
Dial-A-Truck
What is Dial-A-Truck?
•	Bulky waste collection service of the 

Public Works Division of the Department of 
Community Services. 

•	Every three weeks the City can collect items 
by appointment that are too bulky or too 
heavy for you to take to the Transfer Station 
yourself.

•	This is not a general clean-up service or a 
collection of trash or debris. We cannot pick 
up bags or boxes of trash.

•	Dial-A-Truck operates at no charge to the 
resident. 

•	Due to its popularity, there may be a wait of 
as much as one month for service.

•	To maintain the beauty and neat appearance 
of our neighborhoods, do not leave any items 
for pick-up at the curb until Dial-A-Truck is 
ready to collect them.

What can be picked up?
•	Mattresses (wrapped in plastic only)
•	Large pieces of furniture
•	Dishwashers
•	Other heavy appliances
•	If you put a refrigerator or freezer out for 

collection, please be safe and remove the 
doors first!

NO: railroad ties, propane tanks, any 
construction or demolition materials, car parts, 
furnaces or heating boilers, hazardous items, or 
fencing over 6 feet in length.

Call:

908.273.6404
•	 We can answer your questions and will assign 

you a collection date.
•	 Set the approved items out at curbside no 

earlier than 24 hours before the scheduled 
collection.

•	 Only put out those materials that were 
approved by the Department of Community 
Services at the time you made your 
appointment.

•	 Once you have an appointment, it is not 
necessary that you confirm.

Click: 

www.cityofsummit.org
•	 Fill out a service request to make a Dial-A-

Truck appointment.

Additional Information
•	 This is not general garbage and trash or 

“clean-up week” pick up.
•	 Leaving unauthorized items at the curb is a 

violation of the Property Maintenance Code 
and may result in a summons and a fine.

•	 Pick-up is “rain or shine”.
•	 If we have to cancel the collection because of 

an emergency, we will contact you as soon as 
possible to let you know the new date.

City Hall Department of Community Services 2nd Floor 
512 Springfield Avenue • Summit NJ 07901 • 908-273-6404 

www.cityofsummit.org
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